
 
 

How to Resolve Account Holds 

Log into myYC 
1. Go to www.yc.edu and click on the green MyYC button in the top right to login. 

2. Enter your username and password then click on the “LOGIN” button. 

Account Notices in YC Portal  
1. Click the My Account and My Account Info. 

2. Click “Resolve.” 
 

 
 

3. Read the notice. 
4. Follow the steps to complete the resolution. 

 

 
 

5. The hold could be something to resolve on your own. If the hold requires you to contact the registrar’s office, please 
email admission@yc.edu with the required information. 
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