Job Opening Form
COMPANY NAME

Gothic Landscape

ADDRESS

27413 Tourney Road

JOB TITLE

Account Manager

SALARY
OPENING DATE

CITY

Valencia, CA

$16 and up depending on experience
CLOSING DATE

10-26-2021

1-28-2022

JOB DESCRIPTION

*HIGHLIGHTS of what our Account Managers will do, but not limited to:
Create strong relationships with our customers through communication and service, ensuring they receive
quality, timely service on their projects
Manage crew members as needed including: morning dispatch, performance management, addressing
complaints, and planning, assigning or directing work load
Provide proactive site quality reviews and communicate assessments internally and externally
Network and earn referrals to help the branch achieve its new growth objectives
Lead the branch in growing its base contracts in the targeted market segments and geographic locations
Assist the branch team in achieving its overall objectives of quality, retention, growth and profitability
OUR EEO POLICY
We are committed to providing equal employment opportunities to all employees and applicants without
regard to race (including traits historically associated with race, such as hair texture and protective hairstyles,
including braids, locks, and twists), ethnicity, religion, color, sex (including childbirth, breast feeding, and
related medical conditions), gender, gender identity or expression, uniform service member and veteran
status, marital status, pregnancy, age, national origin, ancestry, citizenship status, disability, protected medical
condition, genetic information, sexual orientation, or any other protected status in accordance with all
applicable federal, state, and local laws.

MINIMUM QUALIFICATIONS

*SKILLS & EXPERIENCE that are necessary as an Account Manager will include, but not limited to:
5 years+ of client & crew management experience within the commercial landscape industry with a proven
track record of managing a large client portfolio is highly preferred
2 or 4-year college degree in a related field and/or, have a minimum of 2-3 years landscape/horticulture

experience preferred to include training and managing multiple crew members/gardeners
3 years of strong customer service, sales and communication experience, or combined comparable experience
Bilingual in Spanish and English is highly preferred

ONLINE:
TELEPHONE:
E-MAIL:

HOW TO APPLY
www.gothiclandscape.com and it's under the "careers" tab.

