
TO THE AMERICAN 
JOB CENTER

WELCOME

WIOA ORIENTATION
at Yavapai College



WHAT IS 
WIOA?



A federally funded program designed to 
help job seekers access employment, 

education, training, and support services 
— all at no cost to you.

In Arizona, WIOA services are provided 
through local One-Stop Career Centers 

and workforce partners.

WIOA
(Workforce Innovation and Opportunity Act)



Who WIOA Serves

WIOA helps:

Adults (18+) seeking employment
 or career advancement

Dislocated workers (laid off or
 facing layoff)

Youth (ages 14–24) facing barriers
 to employment or education

Veterans, low-income individuals,
 and individuals with disabilities



         CORE PARTNER PROGRAMS
Vocational Rehabilitation

 Provides a variety of services to persons with disabilities, with the ultimate
 goal of preparing for, entering into, or retaining employment.

Wagner Peyser through Employment Service

 Come into any ARIZONA@WORK office to receive a no-cost job search 
 assistance or check out Arizona’s openings from the comfort of your home 
 on Arizona’s largest jobs database, Arizona Job Connection.

Adult Basic Education

 We help hundreds of people just like you earn their GED®/HSEs each year: 
 single moms, working dads, teenagers, grandparents, someone looking to 
 get a job, working professionals.  Our English as a Second Language (ESL) 
 Program offers free classes for beginners to advanced 
 level learners.

Presenter Notes
Presentation Notes
Basically, if you have a documented disability Vocational Rehab is who you should reach out to.  The have resources to assist people with schooling and training up to 4 year degrees.  If you are just looking for assistance with gaining employment, Employment Services can assist you along with resume and interviewing classes online.  If you need your GED or are an English language learner Adult education is who can assist you.  Ask your Career Navigator for more info.



What Services Does WIOA Offer?

WIOA provides a range of no-cost services to eligible
individuals:

 1. Career Services

 Job search assistance

 Resume and interview coaching

 Labor market information

 Career assessments and planning



What Services Does WIOA Offer?

WIOA provides a range of no-cost services to eligible
     individuals:

 2. Training Services
    Tuition assistance for short-term training or
            certifications – up to $4,000
    Apprenticeships / Internships (WEX)
    Support for high-demand careers in healthcare,
            IT, trades, and more



What Services Does WIOA Offer?

WIOA provides a range of no-cost services to eligible
     individuals:

 3. Support Services

Uniforms, tools, equipment, testing fees, and more 
(for eligible participants)



What Services Does WIOA Offer?

WIOA provides a range of no-cost services to eligible
individuals:

4. Youth Services

 Education and GED support

 Paid work experience

 Leadership development

 Tutoring and mentoring



How Do I Qualify?
You must meet basic eligibility: Income, barriers to employment

Be authorized to work in the U.S.

Register with Selective Service (for males born after 1960)

Additional requirements based on age, income, or employment status

A Career Navigator will guide you through 
the eligibility and enrollment process.



Where Are Services Provided?

Find your local center:
 https://arizonaatwork.com

You can access WIOA services at your 
local:
• American Job Center @ Yavapai College
• Arizona@Work Career Centers
• Partner organizations like DES, community colleges, 

and nonprofits

https://arizonaatwork.com/


Next Steps: How to Enroll
Attend 
orientation 
(you’re here!)

Meet with a 
Career 
Navigator

Complete a 
WIOA eligibility 
screening

Develop your 
Individual 
Employment 
Plan (IEP)

Begin your path to 
training, 
employment, or 
support services



Final Tips

Bring your ID, Social Security card, 
proof of income/employment 

history, DD214, and public 
assistance documents

Be ready to actively 
participate in your job 

search or training 
program

Stay in touch with your 
Navigator— they’re your 
partner throughout the 

journey





Remember: WIOA is Here to Help You

Whether you're changing careers, returning to the 
workforce, or just getting started 

WIOA is designed to support you every step of the way.



THANK YOU

(928) 776-2038

www.yc.edu/amjc
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