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WHAT IS
WIOA?




WIOA

(Workforce Innovation and Opportunity

A federally funded program designed to
help job seekers access employment,
education, training, and support services
— all at no cost to you.

In Arizona, WIOA services are provided
through local One-Stop Career Centers
and workforce partners.




Who WIOA Serves

WIOA helps:

®» Adults (18+) seeking employment
or career advancement

®» Dislocated workers (laid off or
facing layoff)

®»Youth (ages 14-24) facing barriers
to employment or education

®\/eterans, low-income individuals,
and individuals with disabilities




CORE PARTNER PROGRAMS

Vocational Rehabilitation

Provides a variety of services to persons with disabilities, with the ultimate
goal of preparing for, entering into, or retaining employment.

Wagner Peyser through Employment Service
Come into any ARIZONA@WORK office to receive a no-cost job search

assistance or check out Arizona’s openings from the comfort of your home
on Arizona’s largest jobs database, Arizona Job Connection.

Adult Basic Education

We help hundreds of people just like you earn their GED®/HSEs each year:
single moms, working dads, teenagers, grandparents, someone looking to
get a job, working professionals. Our English as a Second Language (ESL)
Program offers free classes for beginners to advanced

level learners.


Presenter Notes
Presentation Notes
Basically, if you have a documented disability Vocational Rehab is who you should reach out to.  The have resources to assist people with schooling and training up to 4 year degrees.  If you are just looking for assistance with gaining employment, Employment Services can assist you along with resume and interviewing classes online.  If you need your GED or are an English language learner Adult education is who can assist you.  Ask your Career Navigator for more info.


What Services Does WIOA Offer?

®»\VIOA provides a range of no-cost services to eligible
individuals:

1. Career Services

Job search assistance

Resume and interview coaching

Labor market information

Career assessments and planning




What Services Does WIOA Offer?

®»\V/IOA provides a range of no-cost services to eligible
individuals:

2. Training Services

Tuition assistance for short-term training or
certifications — up to $4,000

Apprenticeships/ Internships (WEX)

Support for high-demand careers in healthcare,
IT, trades, and more




What Services Does WIOA Offer?

®»\VIOA provides a range of no-cost services to eligible
individuals:

3. Support Services

Uniforms, tools, equipment, testing fees, and more
(for eligible participants)




What Services Does WIOA Offer?

®»\\/IOA provides a range of no-cost services to eligible
individuals:

4. Youth Services
Education and GED support
Paid work experience
Leadership development

Tutoring and mentoring




How Do | Qualify?

You must meet basic eligibility: Income, barriers o employment

Be authorized to work in the U.S.
Register with Selective Service (for males born after 1960)

Additional requirements based on age, income, or employment status

A Career Navigator will guide you through
the eligibility and enrollment process.



Where Are Services Provided?

You can access WIOA services at your

local:

e American Job Center @ Yavapai College
e Arizona@Work Career Centers

e Partner organizations like DES, community colleges,
and nonprofits

Find your local center:
https://arizonaatwork.com
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https://arizonaatwork.com/

Next Steps: How to Enroll

Attend Meet with a
orientation Career
(you’re here!) Navigator

Develop your

Complete a e

WIOA eligibility Individual

screenin Employment
. Plan (IEP)

Begin your path to
training,
employment, or
support services




Bying your ID, Social Security card, Be ready to actively Stay in touch with your

Final Tips

proof of income/employment participate in your job Navigator— they’re your
history, DD214, and public search or training partner throughout the
assistance documents program journey




_Equal Opportunity Is the Law

It is against the law far the State of Arizona, as a reciplent of Fedaral financial assistance, to discriminate on the
following bazes:

«  igainsl ary adividual i the United Statas, o the basgia of race, color. religion, sox (induding pregransy, childnirth ar
relatad medical condition, sex stergatyping, transoender slalug, and gendear identity), national crigin Jnclucing Limiled
Engl st Proficiency), age. dieability, polilical atfillation or belief, and

= Mygainst ary benefician of programe financially assisted undar Title 1 of the Workfarce Inncvation and Opporte nity Act
of 2014 (WI0AL on the basis of thae henaficiang's citizenshipfsialus as a lawfully admitbed immigrant acthorized to work
in the Unitad Stales, ar his aor her paricipation in any WIiQA Title I-imancia by aseisted program or aclivily.

= Recipients of federal linandal #ssEiance must take reasonable 51eps to ensurs that communicaticns wilh individuals
willl disabilisles are se effactive as communicaticns with others. This means lhal, upan request and at no ooet to
the individ ual, recipients are required to provide spprooriale auxiliang aids and sarvices to qualified individuals wilh

disabililis:s.
The State of Arizona must not discriminals in any of the following areas:
= eclding who will b admilled, o bhawe aosess, to any WG Title |inancially assiied orogram or activizy
«  Providing opporunities in. or lreating any persan with regard (o, such a ©rogaam ar Scthe Tys or
= Making amployment dedslons inthe adminizlralion of, or in connection with, such a program or aclivily
What ta Do IF You Ballave You Have Experienced Discrimination

if you think that youw have been subjected to discrimination under a WioA Tile Hinancielly assistad program or
acthsity, you may file a camplaint within 180 days from the date of the alleged violation with aithar:

Ihe Local Offica - 0r - The Siste of Arizona = Cr = The Civil Right Center
ED Oz Mame Monica Shakle. Inladm Arzona Maomi M. Barry-Pares
Local Araa B0 O cer State-Lewvel W08 ECQ COfficer The LHrector
Ll Mame Offica af Equail {‘.lnr:-nrrur?.rr:,.- Civil Righls Cantar (CRC)
LA Addrass Arzooa Deparntment of Economic Securily 115, Oepatment of Labor

X ] 1717 wiesi Jefferson {Mail Drep 1119} 200 Sonslitulicn Avanug BN

City. AL zip Plraenlx, A2 ES00T Roocm k-4123
Phaane: {xm] s Phone: (602} 364-3976 Washingion, DS 20210
Fax: ) smxn-roms Fax. (602} 364-3882 Pheone: {202 2036500
Fi Oiffies: Emai DficecEqualD pporun by Fs ~des.gow

= K you file yvour complaint with the State of Arizona, you midst wrait eitter until t& State of Arizona Issues a writben
Motice of Final Acticn, or unlil 90 days have passed, (whichever is seanes), before filing a complaint with tha Civil

Rights Cenler (562 address abowve).

- I the Siate of Arizana does not give you a wrillen Motice of Final Action within B0 days of e day o which gow filecd
wour camplaint, you do nol have 1o walt for the State of Arizona o issue Lalk rilice before filing a complaint with
CRC. Howewer, wou must file your SRS compiaint wilhin 30 days of the 90-day deacline {in other words, withim 120
daws afier the day on which yeu fiksd wour complaint with the State af Arzora).

= |f the State of Arizona does gives yal @ written Matica of Final Aclion an your complaint, but vou are dissatisiad with
the degision of resnlution, wou may fils 3 complaint witt CRC. Yoo muost file your SRC camplaint within 3G days of the
date an whick vou received Lae Matice of Final Action.

Equal Opportunity Employer'Program, Auxiliary aids and sardose ars avail able upon request to individuals with
dizahilitias. CEC-10 44 FLYIE RS (234




Remember: WIOA is Here to Help You ‘

Whether you're changing careers, returning to the
workforce, or just getting started

WIOA is designhed to support you every step of the way.
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THANK YOU

American
97~ Job Center

AT/ YAVAPAI COLLEGE

(928) 776-2038

www.yc.edu/amijc
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