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Relationship Excellence starts with the individual. It's each and every person
working to understand their behavior better so that interactions with others can
improve. It is taking ownership and responsibility for one's actions. It is being
responsible for your thoughts, feelings, words, and actions and owning the
choices you make and the results that follow without blaming and justifying our
behavior. It is also flexibility; being willing to do things differently; recognizing
what is not working and being willing to change what you are doing to achieve
the goals of the institution. It's evidenced by partnerships and collaborations that
result in the college, our students and/or the community being well-served.
It's relationship excellence that keeps people feeling connected to the
organization as valued contributors and makes learning and service excellence
possible.
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Cristina Poeppel
Early College Advisor

First and foremost, Cristina is one of
the most caring people you will ever
meet. Her passion for her students
and making sure no student is left
behind or forgotten inspires others
on her team and department.
Cristina is a role model that advisors
now are seeing as the leader is truly
is!
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Sophia Zarifis-Russell
Librarian – Verde Valley

Sophia always makes me feel
welcome when I ask her for help.
She encourages me regularly to
find ways to let the library serve
my students and to help them
with their research.
Her goal is to build relationships
and help us to feel appreciated
even though we are primarily
working from home.
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Diana Dowling

Associate Vice President of Enrollment Management

Diana is such a fantastic leader
and truly listens to her staff. She
sees us for the people we are and
has a vested interest in each one
of us.
Diana has been our supervisor for
one year and I can honestly say
this has been one of the best
years working for YC and Diana is
the one to thank for that!
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Service is the extent to which we consistently meet and manage our
stakeholders' needs and expectations. It is delivering what we have promised
and timely response to any problems and queries that arise. Service excellence is
when these needs and expectations are surpassed and when stakeholders feel
that they have received that little unexpected extra in the shape of extra effort.
Sometimes that little unexpected extra can come in different shapes and forms
such as a smile, a positive remark, random acts of kindness or the additional
effort by a service provider; going the extra mile. It’s making every person that
interacts with the institution feel like they matter, and the institution cares about
them and their needs.
Service Excellence is a significant advantage and performance differentiator for
organizations.
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Curtis Kleinman
Spanish Professor

This is one of the best professors I
have ever had. He has never given
up on me. He remembers who I
am and what disabilities I have
and always tries to accommodate.
He pushes me to be a better
student by not giving up on me.
He keeps me to what I want and
holds me to it. When I have given
up he inspires me to continue to
do what I wanted to do.
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Bob Hoskovec

Academic Advisor - Retention

Bob is an incredible person with
a true desire to help and guide
students. He is patient enough to
get to know your character and
desires to help you truly
understand what you want to
spend years learning and
working for.
He genuinely cares for the
student and their success along
with their stress level.
He is the Best!
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Wendy Present
Director of Admission

Wendy exhibits understanding,
creativity, and compassion, and
advocates for the needs of
students and staff. She goes
above and beyond to make things
happen and often takes on extra
work in order to help students,
her team and other staff. This
inspires all of us to provide
excellent service for YC students.
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Barrett Johnson

Canvas & Academic Tech Support, TeLS

Barrett has been a constant
positive influence on helping me
to become ready with the online
and WebLive components of my
course.
It has been a pleasure to work
with Barrett and to gain a great
appreciation for what the entire
TeLS department has been doing
to support our instructional
excellence.
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Jeri Denniston
Director of SBDC

Jeri goes above and beyond to
help in her community in any way
possible. She educates her team
of advisors so that we can deliver
top-notch advice to small
businesses in the area.
She has encouraged excellence
with both me and our entire team
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Heather Grosstephan

Part-time Assistant I – Library Circulation

Heather excels at customer service,
both to our patrons and her coworkers. She is always ready to give
instruction, praise, and
encouragement during her shifts.
Heather has helped make the
Curbside service a success by serving
our students, staff, faculty and
patrons helping to best provide
services with a supportive attitude.
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Learning Excellence is an institutional commitment to improving teaching and
learning; it’s also a recognition that teaching and learning happens inside and
outside of the classroom. It is all of us working toward an understanding of the
formal and informal learning that is experienced by our students. It is promoting
professional development so that faculty and staff can further develop expertise
in their subject matter. It is a willingness to actively involve students in the
learning process. It is fostering an environment conducive to learning; and it
includes faculty and staff attitudes toward students. It is taking a sincere interest
in students and getting to know them and their specific needs on a personal
level.
Learning Excellence moves beyond a set of principles and outcomes –it is a set of
beliefs at the core, that determine an organization’s way of thinking and being
and how that shapes the learning environment and what happens there.
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Bradi Rhodes

Promise Success Advisor

Bradi’s participation in the
President’s Equity Task Force and
the certificate program with UCCS
in Diversity, Social Justice, and
Inclusion are allowing her to
continue to growing her passion
and knowledge for diversity
Her passion for learning is
contagious and inspires me to
keep growing my passions
through education, webinars, and
more.
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Jennifer Ritter
Nursing Professor

Ritter has really unified my
nursing cohort to learn things
differently because of COVID and
to encourage us to keep pushing
through this hard time. Her
theory class has been our favorite
due to her learning environment
and help.
She put a lot of effort into making
this transition seamless and
organized and provide an
excellent education.
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Barb Waak
English Professor

Barb is the kindest professor I've
encountered while at Yavapai. She
takes her times to make sure each
student understands the content
and if they don’t, she will take
extra time out to teach it a
different way so that student can
understand
She has given me a drive to not
only wanting to pass the class, but
to also strive for an A.
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Tara O’Neil
ECE Professor

Professor O’Neil goes far beyond
the standard & expectations of YC
faculty.
I have taken 3 courses with
Professor O’Neil, and throughout
her classes and by the method in
which she teaches and creates
assignments she as inadvertently
inspired me to change course and
continue on the path of becoming
a teacher.
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Cylinda Bray

Mathematics Professor

Having Ms. Bray as a professor for
Pre-Calculus has motivated me to
believe I am capable of learning
high-levels of mathematics with
confidence.
If anyone were to ask for
recommendations for
mathematics, Ms. Bray would be
my first suggestion, as she
encourages all of her students to
succeed.
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Diane Dutkevitch
Astronomy Professor

Diane is relentless in helping
students. Even before I was
enrolled, she addressed
extensively questions I had about
the course. Her instructional
material is diverse, extensive, and
deep.
I know what excellence looks. It
looks like Diane's Astronomy
course.
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Thank You

YCSA YC-Way Awards Committee
• Zachary Wigle, Co-Chair
• Jenn Zimmerman, Co-Chair
• Shannon Johns

YC-Way Awards Selection Committee
•
•
•
•
•

Zachary Wigle, YCSA, Chair
Lisa Schlegel, YCSA
Katherine Anderson, YCSA
Kelsey Rumsey, YCSA
Jeni Jacobson, Faculty
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